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Single Unit NHW NHW NHW NHW
15120 15168 15240 15360
PIPE SIZE (In.) 15 15 15 15 1.5 2.0 2.0 2.0 2.0
FLOW RATE (GPM) 33 40 43 45 45 46 51 54 62
DAILY USAGE 22 hr period (gallons)
5 14,400 24,000 33,600 48,000 72,000 24,000 33,600 48,000 72,000
10 7,200 12,000 16,800 24,000 36,000 12,000 16,800 24,000 36,000
15 4,800 8,000 11,200 16,000 24,000 8,000 11,200 16,000 24,000
20 3,600 6,000 8,400 12,000 18,000 6,000 8,400 12,000 18,000
g 25 2,800 4,800 6,700 9,600 14,400 4,800 6,700 9,600 14,400
©
@ 30 2,400 4,000 5,600 8,000 12,000 4,000 5,600 8,000 12,000
[}
g 35 2,000 3,400 4,800 6,800 10,200 3,400 4,800 6,800 10,200
% 40 1,800 3,000 4,200 6,000 9,000 3,000 4,200 6,000 9,000
45 - 2,600 3,700 5,300 8,000 2,600 3,700 5,300 8,000
50 - 2,400 3,300 4,800 7,200 2,400 3,300 4,800 7,200
55 - 2,100 3,000 4,300 6,500 2,100 3,000 4,300 6,500
60 - - 2,800 4,000 6,000 2,000 2,800 4,000 6,000

DUAL UNIT WATER SOFTENER SYSTEM

Sized to Save You Money.
Don t pay extra to purchase and operate a Sl NHW NHW NHW
larger system than necessary for your facility. 20168D 20240D 20360D
Choose the water softening power you need PIPE SIZE (In) 20 20 20
and save equipment and operating costs
with NHW CustomSoft Commercial Water FLOWRATE | (GPM) 51 54 62
Softening Systems. DAILY USAGE 24 hr period (gal.)
5 134,400 192,000 288,000
10 67,200 96,000 144,000
Choosing Your Water Softener 15 44,800 64,000 96,000
- 20 33,600 48,000 72,000
STEP 1: Determine the pipe size -g 25 26,880 38,400 57,600
(required or present). o 30 22,400 32,000 48,000
(]
STEP 2: Estimate the Maximum Flow § 35 19,200 27,429 41,143
Rate required (gpm). = 40 16,800 24,000 36,000
STEP 3: Test for water hardness.* = 45 14,933 21,333 32,000
STEP 4: Determine daily water usage 50 13,440 19,200 28,800
of your facility (gallons). 55 12,218 17,455 26,182
60 11,200 16,000 24,000

*Water hardness testing is available FREE from National Hot Water. A full water analysis is also available at additional cost.



Sample Speci cation

of inches. It shall be design certi ed with power-venting kit

The water softener shall be a NWH CustomSoft model with a ow rate not less than cfm and a valve size

and manifold kit . The

entire installation shall be made in compliance with state and local codes and ordinances. Dimensions and speci -
cations subject to change without notice in accordance with our policy of continuous product improvement.

= Nationwide network
of plumbing contractors
= Warehouse locations
coast lo coast

* On-demand service
with one tall-free call

5 Year Limited Warranty

Water softener including brine tank,
pressure vessel and Iter control
valves will be free from defects in
material and workmanship under
normal use and service for a period
of ve years from the date of ship-
ment when installed and operated
within recommended parameters. No
warranty is made with respect to de-
fects not reported within the warran-
ty period and/or defects or damages
due to neglect, misuse, alterations,
accident, misapplication, physical
damage, or damage caused by re,
acts of God, freezing or hot water or
similar causes. See complete copy
of warranty included with each soft-
ener and/or lIter control valve.

For technical information, service and installation contact National Hot Water’s

24/7 Call Center toll free at 888-444-4435.

Fax: 972-432-8884
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National Hot \\Water™

NHW CustomSoft™

Commercial Water Softening System _aSirSraIy,

Custom-sized to fit usage
and hard water requirements;

power-vented to eliminate

salt-gas corrosion.







